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Hactosmme IlpaBuna  BHYTpeHHEro  pacrmopsiika W TOBEIEHUS s  MalleHTOB,
COMPOBOXKIAIOIINX UX JUIl U UHBIX TToceTutenier OO0 «MeauimuHcKuid eHTp «MoM TOKTop», Aajee 1o
Tekcry — «[IpaBmiia», TpUHATBI U yTBEPXKIEHBI B COOTBETCTBUM ¢ @DenepalbHbIM 3aKOHOM OT
21.11.2011 Ne 323-®3 «O06 ocHOBax OXpaHBI 3I0pOBbs TpakaaH B Poccuiickoit Menepanun» (manee —
«D3 Ne 323-D3y), [Toctanosnenuem [IpaButenscrBa PO ot 11 mas 2023 1. Ne 736 “O0 yrBepkIeHUn
[IpaBun mpepocraBiieHUss MEAUIIMHCKUMH OPraHU3alUsIMHU TUJIATHBIX MEIUIMUHCKUX YCIyr», Y CTaBOM
000 «MeanuuHCcKuii eHTp «MoW TOKTOp», MHBIMU HOPMATHUBHO-TTPABOBBIMHM aKTaMH.

[IpaBuna oOs3aTeNbHBI JUIsI UCHOJHEHUS BCEMH JIMLIAMM, HAaXOMSIIUMHCS HA TEPPUTOPHUU, B
3JaHUAX U MOMEHIEHUSX MeAUMIMHCKUX LeHTpoB OO0 «MeauuuHCkuii 1eHTp «MoH TOKTOp»,
PacoJIOKEHHBIX IO ajipecaM (jajiee 1o TeKCTy: «MeaUuIMHCKUNA LEHTP»):

- bpsitackas o6yacTb, ropoackoi okpyr ropoj bpsHck, ropoa bpsinck, ynuna KpacHoapmerickas,
oM 100, momemenue 5, sraxx Ne 2; momemenue 6, srax Ne 3; momemenne 7, stax Ne 4; nmomenieHue
41, stax Ne 5;

- Bpsinckas o61acte, ropoackoit okpyr ropoa bpsiack, ropon bpsiack, OynsBap 50 net OxTs6ps,
oM 38;

- Bpsiackast 06mactb, ropockoit okpyr ropoxa bpsHck, r. bpsuck, ynmuna [dyku, a. 69, 1 atax;

- bpsinckast 0651acTh, TOPOJCKON OKpYT Topox bpsiack, ropon bpsinck, ynuna ['opekoro, qom 34,
nomenienue 20, Ha 1 3Taxke aAMUHUCTPATUBHOIO 3/1aHNUS;

- bpsinckas o6nactb, ropojackoii okpyr ropos bpsinck, ropon bpsuck, ynuia Kpacnoapmetickas,
crpoenue 121/1.

1. OO0mnIue moJI0:KeHus

1.1. Hacrosmue IlpaBuiia ompeaensioT HOPMBI TOBEACHUS TAIIMEHTOB, a TaKXKE€ HHBIX
nocerurene MeIUIIMHCKOTO LIEHTpa MPU MOJIYYCHHUH METUIMHCKUX YCIYyT C IIeNbI0 CO3JIaHus
HaumOojee ONAarompHUSITHBIX BO3MOXKHOCTEW JUIS TIOJNYyYSHUS MAlMEHTOM KBaTH(PHUIIUPOBAHHOTO W
CBOEBPEMEHHOT0 O0CIeOBaHUsI U JieuyeHHs, Ooyiee IMOJHOTO YIOBJIETBOPEHUSI IMOTPEOHOCTH B
MEIUIIMHCKOW MTOMOIIHU, O0eCIieueHus] Oe30IMaCHOCTH TPAKIAH TPU MOCCHICHUH UMH MEeTUIIMHCKOTO
LEHTPA, a TAK)KE COTPYIHUKOB MEAUIIMHCKOTO LIEHTPA.

[IpaBuna BHYTpEHHEro pacmopsika il MAlMEeHTOB, COMPOBOXKIAIOIIMX JIMI, & TAaKKE HHBIX
nocerureneii MeIuIMHCKOro EHTPa BKIIOYAIOT:

. NopsAI0K oOpaleHus: B MeTMIUHCKUNA HEHTP;

. IIpaBUjIa IIOBEJIEHUs IALUMEHTOB, CONPOBOXKIAIOIMX HX JHUL M HMHBIX IOCETUTEIEH
MenuIHCKOro UEHTPA;

. npaBa ¥ 00s13aHHOCTH MAIMEHTa, a TAK)KE MHBIX MoceTuTeseil MeTuIIMHCKOTO LIEHTPA;

. MOPSAJIOK pa3pelieHnss KOHQIMKTHBIX CUTyallud MeXAy MeAUIMHCKUM LEHTPOM H
MMalUEHTOM, a TAKK€ UHBIMM ITOCETUTEIAMUA MEINIIMHCKOTO LIEHTPA;

. MOPSAA0K NPEOCTaBIeHHs HH(OPMAIIMK O COCTOSIHUU 370POBbs MALUEHTA;

. MOPANOK BBIJAYM CIPABOK, BBIIMMCOK M3 MEIULMHCKOM NOKYMEHTAlUU MAlUEHTy WU
JOPYTUM JIULAM.

Hacrosimue IlpaBuna pasmemarorcs JUisi BCEOOIIET0 O3HAKOMIIEHHS Ha HH(QOPMAIIMOHHBIX
cTteHAax MeIMIMUHCKOro IIEHTPa, a TAK)Ke Ha caiTe B ceTu «HTepHeT».

1.2. AnmuHucTtpauuss MeIUIMHCKOTO LIEHTpa MoKeT BHOcUTh B IIpaBuia HeoOXomnmble
n3MeHeHusa U nonosiHeHus. Hosas penakuus [IpaBun BcTynaer B cHily ¢ MOMEHTA €€ pa3MELIEHUs Ha
UH(QOPMAIIMOHHOM CTEHJIC M MYOJIMKAIMU Ha O(UIMaTbHOM caiiTe WWw.mydoctor32.ru.

2. IMopsinox oOpamenus B MeauIMHCKUI HEHTP

2.1.  IlpemocraBiieHHE YCIYT MPOUCXOJIUT B TIOPSAJIKE MPEABAPUTEIBHON 3aMMKCH 10 TenedoHy
(4832) 30-03-03, B peructpaTtype, MOCPEICTBOM HCIIOJIb30BaHMs JTMYHOIO KaOWHETa Ha CaliTe Wih B
MOOUIIBHOM NPUJIOKEHUU «MOM TOKTOp», a TakKe MHBIMU JOCTYIHBIMH pa3pelieHHbIMU crioco0aMu B
gacel paboThl METUITMHCKOTO IIEHTPa U B COOTBETCTBUU C YTBEP)KICHHBIM PACITUCAHHEM M 3aIlHChI0 Ha
npueM. [Ipu oTcyTCTBHM YCIOBHS O MpeIBAPUTENILHON 3allMCU CPOK OKUAAHUS MEIULUHCKON yCIyru
OIIpeJIeNIeTCs KaK «B JIeHb OOPAIICHUS B TIOPSIIKE OYEPEaN».

2.2. HamoMuuanme 0 3amucu Ha TPHEM TPOU3BOJUTCA B BUAE COOOIICHUS HAa MOOWIIbHBIN
TeneoH MalMeHTa WM 3aKOHHOTO MPEACTAaBUTENS MOCPEICTBOM OTIPABKU CMC-COOOIIEHHs (MU B
MECCEHJKEp) W/mim B (GopMe 3BOHKA MO TeNePOHY, NMPH HAIWYUU TEXHHUYECKOW BO3MOXXHOCTH. B

2


http://www.mydoctor32.ru/

cllyuae OTKa3a B TMPEJOCTaBICHMM KOHTAaKTHOTO HoMmepa TenedoHa MalueHTa WM 3aKOHHOTO
MPEICTABUTENS aTIMUHUCTpanuss MEIUIIMHCKOTO IIEHTpa CHUMAaeT ¢ ce0s OTBETCTBEHHOCTh 3a
HEBO3MOXKHOCTh MH(OPMHUPOBAHMS IMAallMEHTa 00 OTMEHE INMpHeMa WJIM W3MEHEHHH rpaduka paboThI
Bpaya.

2.3.  Ilpum obpamennn B MeIUIMHCKUN LIEHTP BIEPBBIC, HCOOXOIUMO B HAa3HAYCHHBIN JICHb,
SBUTHCSI B KIMHUKY He To3aHee 4deM, 3a 10 MuHyT n0 mpuema, s ohOpMIICHHS MEIUIIMHCKON
JOKYMEHTAIlMU WU 3aKJIIOYEHHUS JOTOBOpa Ha MPEJOCTABJICHHUE IIATHBIX MEIMULIMHCKUX YCIIYT, a TaKXKe
MOJTy4eHU sl UHOW WH(DOPMALIUH.

24. Ilpu mnepBUYHOM WM [OBTOPHOM OOpAlllEHUU TMAUEHT WJIM €ro 3aKOHHBIH
MIPEJICTABUTENb (POIUTENN, YCHIHOBUTENM, MOMEYUTENIN, OMEKYHBI) O0s3aH IMPEACTaBUTH JTOKYMEHT,
YIOCTOBEPSIONINKA JIMYHOCTH (B cooTBeTCTBUM ¢ YKa3oMm lIpesunenta PD ot 13 mapra 1997 r. Ne232
«O0 OCHOBHOM JOKYMEHTE, YIAOCTOBEPSIOIIEM JUYHOCTh TpaxknaHuHa Poccuiickoii Dexepanum Ha
tepputopun Poccuiickoit deneparuny», @eaepanbubiM 3akoHOM 0T 25.07.2002 N 115-P3 «O npaBoBOM
MOJIOKCHUH MHOCTPAHHBIX TpaxkaaH B Poccuiickoit denmepaiiuny» ¥ WHBIMH HOPMATUBHBIMHU AKTaMH).
[IpueM HECOBEPILIEHHONETHUX IAUUEHTOB OCYILIECTBISETCS NpPU MPEAbSIBICHUU CBUIETEIBCTBA O
poxnaenun (10 14 JeT) WM MHOTO JOKYMEHTa YJOCTOBEpSIONIEro Ju4YHOCTH (¢ 14 ier), a Takxke
JOKYMEHTA yJIOCTOBEPSAIOLIETO JIMYHOCTh U MTOJITHOMOYHS OJTHOTO M3 3aKOHHBIX IPEJICTAaBUTEIIECH.

2.5. B ciydae moixydeHus] MEAMIIMHCKHUX yCIyT B pamkax JIMC, manueHT 00s3aH MpeabsSIBUTh
B pEruCTparype ACUCTBYIOIIMM IMOJIUC U TOKYMEHT, YIOCTOBEPSIOINNA TUYHOCTD.

2.6. IlocemeHuss METUIMHCKUX CHEIHMAIMCTOB HECOBEPIICHHOJETHUMH TMAallMeHTaMU B
BO3pacTte 10 15 neT BO3MOXHBI TOJBKO IPU CONPOBOXKACHUU 3aKOHHOTO INIPEICTABUTENs WU B
MPUCYTCTBUU TPETHETO JIMIA, HAa KOTOPOTO OGOpMJICHAa NHUChMEHHAS OBEPEHHOCTh 3aKOHHBIM
MIPEJICTaBUTENIEM Ha MPEeCTaBICHUE HHTEPECOB €r0 HECOBEPILICHHOIETHETO peOeHKaA.

2.7. Haxoxnenne compoBOXXKTAONIMX JIMII B KaOWHETE JOIYCKAeTCsl TOJBKO C pa3perieHust
Jieyallero Bpaya, MalMeHTa WM €ro 3aKOHHOTO MPEICTAaBUTENS W MPU YCIOBUU BBINOJHEHHUS BCEX
TpeOOBaHUN W yKa3aHWUH JOKTOpa, 32 WCKIIOYCHHUEM CIIydacB, MPEAYCMOTPEHHBIX ICHCTBYIONIUM
3aKOHO/IaTEJIbCTBOM.

2.8. YOeauTenbHO MPOCUM MPUXOAUTh B MEIUIIMHCKUN LIEHTP B CONMPOBOXKICHUH HE OoJiee
OJTHOTO MPEACTABUTEIISI/COMPOBOXKIAIOIIETO MallUEHTA.

29. B caydae HEBO3MOXHOCTH SBUTHCSI Ha IIpUEM, HEOOXO0JUMO 3a0JIaroBpeMEeHHO
uHpopMupoBaTh MEIUIMHCKUI LIEHTp 00 OTMEHEe WM HM3MEHEHHH Ha3HAUY€HHOTO BpPEMEHH 110
tenedony (4832) 30-03-03, a Takke HHBIMU JIOCTYITHBIMH Pa3pEIICHHBIMH CITOCOOaMH.

2.10. B cmyuae onmo3ganus manueHta 6onee yeM Ha 50% yCTaHOBIEHHOW MPOJOKUTEILHOCTH
OKa3zaHus yciyru, MeIUIMHCKUN IEHTP CYUTACT €ro He SBUBIIMMCS Ha MPUEM U OCTaBJISET 3a CO0O0M
MpaBO Ha MEPEHOC WM OTMEHY CPOKa OKa3aHUsl YCIYTH, €CIH HET BO3MOKHOCTH IMPOJUIUTH ero 0e3
HapyILIEHUS UHTEPECOB MOCIICTYIONTUX MAI[IEHTOB.

2.11. B cmyuae HecoOmoaeHus] TpeOOBaHUM MOJATOTOBKH K OTIACIBHBIM BHIAM HCCIICIOBAHUI
MenuiuHCKU IIEHTP OCTABJISIET 3a COOOM MpaBO HAa OTMEHY JIMOO MEePEeHOC 3arJIaHUuPOBAHHOM YCIIYTH.
OTBETCTBEHHOCTH 32 KAYECTBO MOJATOTOBKHU K UCCIIEOBAaHUIO BO3JIAra€TCsl HA NAIlMEHTA.

2.12. TlpocuM c NOHMMaHHEM OTHECTHCh K CHUTYallUH, €CIHM Bpau M0 OOBEKTHBHOM MPHUYUHE,
CBSI3aHHOM C OCOOEHHOCTSMH TpHEeMa KOHKPETHOrO TMaIMeHTa, 3aJep>KuBaeT mpueM. Takoe xe
BHHMaHUeE OyJeT yneneHo u Bawm.

2.13. MeauuuHCKUN IEHTP MMEET IMPAaBO OTKA3aThCsl OT HCIOIHEHUs JOTOBOpa B CBS3H C
HEBO3MOKHOCTBIO OKa3aHHWsS TMAlUEHTY YCIYT, COOTBETCTBYIOIIMX YCTAHOBJIEHHBIM 3aKOHOM
TpeOOBaHUSAM K KAa4eCTBY U O€30MACHOCTH MEAMIIMHCKOW MOMOINM, B TOM YHCIIE, €CITH MalUeHT WU
COMPOBOXK/IAIOIINE €T0 JUIAa B MOMEHT OKa3aHHs YCIYT HaXOASATCS B alIKOTOJBHOM, HAPKOTHYECKOM,
TOKCHYECKOM ONBSHEHUH, a TAKKE B Cllydae HapyIICHHs UMM HACTOSIIMX MPaBHI; JTUOO B CBSI3U C
OTCYTCTBHEM JIMIEH3UM Yy MEIUIIMHCKOTO IIEHTpa Ha MEAWIMHCKYIO YCIyTY, 3alpaiiiBaeMylo
MarUeHTOM; 100 B CBSI3U C HHBIMU OOBEKTUBHBIMU OOCTOSTEIHCTBAMHU.

2.14. HeobXxoauMbIM IpeIBapUTENbHBIM YCIOBUEM OKa3aHMsI MEIULMHCKON yCIyTH SBISETCS
nada WHPOPMUPOBAHHOTO JOOPOBOJIBHOTO COTJIACUS TPAKIAaHMHA WM €r0 3aKOHHOTO MPEICTaBUTENS
Ha MEIUIIMHCKOE BMEIIATEIhCTBO. B ciyuae odopmiieHHs OTKa3a OT MEIUIIMHCKOTO BMENIATEIhCTBA
MEJUIIMHCKAs yCIyTa HE OKA3bIBAETCHI.



2.15. MeauuuHCKUN IEHTp MMEET MPaBO MPENOCTaBIATH IUIATHbIE MEAUIIMHCKUE YCIYTH IO
KENaHUIO MAlMeHTa AHOHUMHO, 33 UCKIIIOYCHHEM CITyJaeB, MPEAYCMOTPEHHBIX 3aKOHOIaTENbCTBOM PO.
B cnydae oTkaza wiM HEBO3MOXXHOCTU TPEAOCTABICHUS JOKYMEHTOB YJIOCTOBEPSIOIIMX JUYHOCTHh
MEIMIIMHCKAsT YCIIyra MOXKET OBITh OKa3aHa TOJbKO aHOHUMHO. OOCIyXHBaHHE MAlUEHTa aHOHHUMHO
JUIIAeT CyObEKTa MOJyUYeHUs MEIUIMHCKON MOMOIIM BO3MOXHOCTH 3allUTUTh CBOU IMpaBa B CIy4yae
HEKAuYeCTBEHHOTO OKa3aHUs yciyr. Takke MalMeHT HEe CMOXKET 3alpPOCUTh JTOKYMEHTHI JIJISl TIOJTY4EeHHS
HAJIOrOBOTO BBIYETA, CIPABKH, PELENThl, BBINUCKH M3 MEIUIMHCKOW KapThl, MEIULHUHCKOTO
OCBHJICTEILCTBOBAHUS H T.I., T.€. BCS MEAMIIMHCKAs JIOKYMEHTAIUs HE OyIeT UMETh FOPUINYECKON
CHJIBI U HE MOKET OBbITh MPEIOCTaBIICHA B Apyrue JeueOHbIe YUPexkKACHUS, METUIIMHCKUE OpraHu3allny,
OHH MOTYT OBITh UCITOJIb30BAHBI TOJIBKO B IMYHBIX IEJISIX.

2.16. Omnata MEIUIIMHCKUX YCIIYT IPOU3BOJUTCS B MOJHOM 0O0bEME B JIEHb OKa3aHUS YCIYTH
nociie (hakKTHYECKOro ee MOJy4eHHUs ManueHToM 1o [IpeiickypanTy, neicTByromeMy B MeIuImHCKOM
LIEHTPEe Ha MOMEHT OKa3aHUs METUIMHCKUX ycayr. Orjara MOXEeT MPOU3BOJIUTHCS TakKe 10 Hayaja
OKa3aHUsl YCIIYTH, €CIM OKOHYATEJbHO YCTAHOBJEHBI O0BEM M CTOMMOCTh yciyru. Omara yciyr
MIPOU3BOJIUTCS MOTPEeOUTENIEM BCEMU CIOCO0aMu, HE 3alPeICHHBIMU 3aKOHO/1aTEIbCTBOM.

2.17.  AnvunaucTpans MeEOuIMHCKOTO IMEHTpa YOEIUTEIbHO MPOCHUT TMEpe]a IMOAMUCAaHuEM
JIOTOBOpa Ha IUIaTHBIE ycIayrd o3HakoMuThes ¢ [IpeiickypanTom, a taike [lojoxkeHuem o mopsake u
YCJIOBUSIX MPEIOCTABICHUS TUIATHBIX MEAUIIMHCKUX YCIYT U HacTosmumu [IpaBunamu.

3. IIpaBujia noBegeHUs NAIUEHTOB, CONPOBOKAAIOIIMX UX JIUI] ¥ HHBIX MOCETUTeel
MeauuuHCKOI0 IeHTpa

3.1. B nomemeHusiXx KJIMHUKHU U ee CTPYKTYPHBIX NOApa3/e/IeHUsIX 3anpeiaeTcs:

3.1.1. HaxomuTbcs B BEpXHEU OJIeXK/Ie, TPSA3HON OOYBH.

3.1.2. Kyputh TaGauHble W3JAENHUsA, a TAKXKE YIMOTPEOATh JICKTPOHHBIC CHUTApEThl, BEUIBI U
WHBIC CUCTEMBI HArPEBAHUS W/WIIH TOPEHHS Tabaka, MHbIC KYPUTEITbHBIC U3/CITHUS.

3.1.3. YnorpeOnsTh alKorojibHbIe HAMHUTKH, UHbIE CIHUPTOCOAEPIKAIIUE HAMUTKU, MOTPEOIATH
HApKOTHUYECKUE CPEICTBA, ICHXOTPOITHEIC BEIIECTBA, a TAKXKE UMETh UX IpH cebe.

3.1.4. HaxomuTtbcs B COCTOSIHHH aJKOTOJIBHOT'O, HAPKOTHYECKOr0, TOKCUYECKOTO OMbSHEHUS, B
arpecCUBHOM TIOBEJICHHUM, WMEIOIIMM BHEIIHUN BHUJ, HE OTBEYAIONIMNA CAHUTAPHO-TUTHEHUYECKUM
TpeOoBaHUsIM. B ciydae BBISBICHHS YKa3aHHBIX JIMI[ OHU YIAISIOTCS W3 3[aHUS U C TEPPUTOPUU
COTPYAHHKAMU OXPaHbI U (HJIM) TPAaBOOXPAHUTEIHHBIX OPTaHOB.

3.1.5. BmemmuBartbcs B JEATENBHOCTh MEIUIIMHCKOTO M HEMEAHUIIMHCKOTO IMepCOoHaNa, MelaTh
ux pabore.

3.1.6. Hmerp mpu cebe mpeAMETHl U CPEACTBA, HAJMYMe KOTOPBIX ITHOO HMX MpHUMEHEHUE
(MCTIONTb30BaHUE) MOTYT MPEICTABISATH Yrpo3y O€30MacHOCTH, XU3HH M 3J0POBBIO OKPYXKAIOIIUX,
CO37aBaTh MOMEXHU JJI1 MEPEMEIICHUs MOCETUTENEeH MO TEPPUTOPUM METUIMHCKOTO LIEHTPa, B TOM
quclie, HO HE UCKIIIOUUTENbHO!

— OTHECTPENIbHOE, TPABMATUUECKOE, THEBMATUUYECKOE, ra30BOE, METATEIbHOE, XOJIOJHOE U
m000e Ipyroe opyxue u 00empHUIIachl, HIEKTPOIIOKEPHI, a TAK)KE UX MAaKEThl, HUMUTATOPHI U MYJISKU;

- B3pBIBUATHIE, JIETKOBOCIUIAMEHSIONINECS, DPAJIUOAKTHBHBIC, SIOBUTHIE, OTPABJISIIOIINE,
€/IKHE U KOPPO3UPYIOIIUE BEIIECTBA;

- ra3oBble OAJUIOHYMKHU U a3PO30JbHbIC PACTIBUINTEINH;

- OKHUCJIUTEIH, OpraHUYecKHe IepeKucH, OTOenuBaTeNy, OINacHble OWOJIOrMYecKHe
BELIECTBA;

— MPOHOCUTh B  3JaHUS U  CIyXeOHble TMOMelieHuss MEAUIMHCKOTO  ILIEHTpa
KpYIMHOTa0apUTHBIE MPEAMETHI (B T.4. XO34MCTBEHHBIE CYMKH, PIOK3aKH, BEIIEBbIE MEIIKH, YeMO/IaHBI,
KOP3UHBI U T.I1.);

— WHBIE TPEAMETHl M BEIIEeCTBA, B OTHOIIEHHH KOTOPBIX YCTAHOBJIECHBI 3alpeThl WU
OrpaHUYEHUs Ha UX CBOOOIHBIN 000poT B Poccuiickoit denepanuu.

3.1.7. TIpoHOCHTH/TPUBOAUTH C COOOM JTFOOBIX JKUBOTHBIX.

3.1.8. Tlepensuratbcs Ha POJMKOBBIX KOHBKAaX, JOCKaX, CaMOKaTaXx B TOMEMICHUIX
MenuIHCKOTo HEeHTpA.

3.1.9. berarp mo kopuaopam, JECTHUYHBIM KJIETKaM U MpOJeTaM, CHAETh Ha CTYNEHbKax U
nepusiax.



3.1.10. [Tonp30BaThCcsl MOOMJIBHOW CBSI3pIO IIPH HAXOXKICHWHM Ha TpPHUEME Yy Bpada, BO BpeMs
MPOBEICHUS MPOIIEAYP, MAHUIYJISAINI, 00CIeI0BaHU.

3.1.11. [Tons30BaThbcst  CAy)KEOHBIMH TeledOHAMH, KOMIBIOTEpAMU, WHOW TEXHHUKOW, HE
MpeIHa3HAYECHHBIMU IS UCTIOJIb30BAHUS TOCETUTEIISIMH.

3.1.12. CaMOBOJIbHO TPOHHUKATH B CIy)KEOHBIC MOMEIIeHUsT MeTUIIMHCKOTO IIEHTPA.

3.1.13. Haxonutbcss B CIY’)KEOHBIX TMOMEIICHHUSIX O€3 COMPOBOXKICHHUS MEIUIIUHCKOTO HITH
aMUHUCTPATUBHOTO TIepcoHalia MeIUIMHCKOTO IIEHTpa.

3.1.14. ITonp30BarbCs MEIUIIMHCKUM 000opyI0BaHHEM (MEAUIIMHCKUMHU ~ U3JCIIHSIMU)
MeauIHCKOTo IEHTPa CaMOCTOSITEIIBHO.

3.1.15. OcraBiATh MaJIOJICTHUX JIETEH 0€3 IPUCMOTPA.

3.1.16. OcymiecTBisATh ayJU0 W BHACO3aIMUCh MEIUIIMHCKOTO IIEHTpa M €€ COTPYIHUKOB Oe€3
MMHUCBMEHHOI'O COTJIacUsl I'JIaBHOTO Bpaya MEIMIIMHCKOIO ILIEHTpa MM COTPYJIHHKA, CheMKa (3aIluch)
KOTOPOTr'0 OCyIIecTBIsAeTc. B ciydae HapymieHus mocetuteneM MeETuIMHCKOTO IEHTpa HACTOSIIETO
MyHKTa MPaBWI Bpad BIIPaBe MPUOCTAHOBUTH MPHUEM MAaIlMEHTa O MOMEHTA yCTPAHCHHS HAPYIICHHS
(npekpamenue GoTo-, 3ByKO-, BUACO3AIUCH ).

3.1.17. I3piMaTh Kakue-1M00 JOKYMEHTHl M3 MEIUIMHCKHX KapT, CO CTEHIOB M M3 MAaloK
MH(POPMAITMOHHBIX CTEHIOB.

3.1.18. BeiHOCUTD U3 MEIUIIMHCKOTO IIEHTPA JIOKYMEHTBI, IIOJyYEHHBIC JIJIT 03HAKOMIICHHS.

3.1.19. Pa3MemiaTh B OMEIICHHUSIX W Ha TEPPUTOPUU MEIUIIMHCKOTO LIEHTpa OOBsABICHUS 0€3
paspeleHus aJIMUHACTPAH MeTUIIMHCKOTO IEHTpA.

3.1.20. OcyuiecTBIATh JHO0YI0 arUTAIIIOHHYIO JI€ATEIbHOCTh, aIPECOBAHHYIO HEOTPAHUUYEHHOMY
KpyTy JUIL.

3.1.21. BeImoAHAT, B TOMEUICHHSX MEIUIIMHCKOTO LEeHTpa (YHKIHMHU TOPTOBBIX areHTOB,
MIPEJICTABUTENICH U HAXOJUTHCS B MHBIX KOMMEPYCCKUX IIETISX.

3.2. Ilpum mocemeHurn MeIMUIMHCKOr0 IeHTPa MANMEHTHI, CONMPOBOXKAAIOIINE HUX JIMIA,
HHbIE MOCEeTUTEIN 00A3aHbI:

3.2.1. CobnrogaTh BHYTPEHHUH pacmopsgok MEeTuIMHCKOro IEHTpa THUIIWHY, YUCTOTY U
TTOPSIIOK.

3.2.2. Cobmrogath TpeOOBaHUS IMOXKAPHOM OE30MACHOCTH, a NpHU OOHAPYKEHHHM IPHU3HAKOB
BO3TOpaHUs, COOOIUTH 00 3TOM MepcoHaTy MeIUIIMHCKOTO LIEHTpa.

3.2.3. B ciryyae BO3HUKHOBEHUS YPE3BBIYAMHBIX CHUTYAIlMi, HE3aBUCUMO OT MX XapakTepa HIIH
MIPU yIPO3€ COBEPIICHUU TEPPOPHCTUYCCKOTO aKTa, WUCIOJHATh WHCTPYKIUU CIYX OBl 0€30macHOCTH
WU KOMITETEHTHBIX TOCYJIaPCTBEHHBIX OPTraHOB.

3.2.4. CBOECBpPEMEHHO SBIATHCS HAa MPHEM K Bpady, MPOLEAYpPhl W WHBIC MEIWIIMHCKHE
MaHUTYJSIUU B COOTBETCTBUH C MPEABAPUTENBHON 3aMKChi0, @ B Cllydae HEBO3MOXHOCTU SIBUTHCS —
3a0J1aTOBPEMEHHO YBEJOMUTEH 00 3 TOM MeIUIIMHCKUN IEHTP.

3.2.5. CoOmroaTh 04epeTHOCTh 3alUCH U TTPUeMa TaIueHTOB.

3.2.6. YBaXHTEIHHO OTHOCHTHCS K MEIUIIMHCKOMY TIEPCOHATY, MPOSBIIATH JOOpOKeIaTeIbHOS
1 BE&KJIMBOE OTHOIICHHE K JPYTUM IMalMEHTaM, COITPOBOKIAIONINM UX JIMIIAM, UHBIM TIOCETUTEIISAM, HE
WCIIOJIb30BaTh B PEYM HEHOPMATHUBHYIO M HEICH3YPHYIO JIEKCUKY. [IpM HEKOPPEKTHOM TMOBEICHUU,
OCKOPOJICHUSX, TPYOBIX BBICKA3BIBAHUSX B aJIpec MepcoHana MeIuIMHCKOTO IEHTpa TMOCISTHUNH HMEET
MpaBO OTKAa3aTh MAIMEHTY B HAOIIOJACHUU U JICUEHUHU (KPOME SKCTPEHHBIX CITy4aeB).

3.2.7. CornacoBbIiBaTh BO3MOXKHOCTh HAXOXJCHHUS B KaOWMHETE COMPOBOXKIAIOIIETO IHUIA C
JICYANTUM BPAdOM.

3.2.8. HcnonHATh TpeOOBaHUS W MPEIUCAHUS JIeYallero Bpava; coOJr01aTh pEKOMEHIYEMYIO
BpauoM JHUETY, COTPYIHWYATH C JICUAMM BPAuoM Ha BCEX dTalax OKa3aHHsS MEJIUIMHCKON ITOMOIIIH,
0(OpMJIISATH B YCTAHOBJICHHOM IOPSAKE CBOM OTKa3 OT IMOJYy4YeHUs WH(OpPMAIMU IPOTHUB CBOSH BOJIH O
COCTOSTHUH 3JIOPOBBS, O pe3yibTaTax OOCIICIOBAHMS, HAIMYNK 3a00JIeBaHUS, TUArHO3¢ W TPOTHO3E, B
TOM 4YHCIie, B CIy4asX HeOJIarompusTHOTO MPOTHO3a pa3BUTHs 3a00JEBaHUS, OTKa3 OT MEIUIIMHCKOTO
BMEIIATEIILCTBA WIIH €r0 IIPEeKpaIeHue.

3.2.9. bepekHO OTHOCHUTBCA K HMMYIIECTBY MEAWIIMHCKOTO IIEHTpa M JPYTHX MaIlUEHTOB,
COIPOBOYKTAFOIINX X JIMII, HHBIX TIOCETUTEIICH.

3.3.  HaunueHT njm ero 3aKOHHBIH NMPeACTABUTEb HMeeT MIPABO HA:
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° BBIOOD JICUAIero Bpaya U MEAUITMHCKONW OpraHu3aIliy,

° MPOPUIAKTUKY, TUATHOCTHKY, JCUCHUE, MEIUIIMHCKYIO PEaOMIIMTALINIO B MEIUITMHCKOM
LHCHTPC B YCIOBUAX, COOTBCTCTBYIOIIUX CAHUTAPHO-TUTUCHUYCCKUM TpGGOBaHI/ISIM;

. MOJy4YeHUE KOHCYJbTAIIMN Bpayeh-CleIMalInucToB;

o noysiyueHue MHGOpMaUU O JODKHOCTH, KBaIM(PHUKAUU Bpaya (METUIIMHCKOTO
nepcoHana/paboTHUKA), YIaCTBYIOILIETO B OKa3aHUU €My MEAUIIMHCKOW TOMOIIIH;

o MoJIy4eHUE MHPOPMAILIMK O CBOMX IIpaBaX M 00SI3aHHOCTSX, COCTOSIHUHM CBOCTO 3JI0POBbS,

BKJIIO4as CBCACHUSA O pE3ylibTaTax 06CHGI[0BaHI/ISI, HaJIMYHUH 3360H€BaHI/I$I, €ro JUar"Ho3c U IporHose,
METOAax JICUCHUs, CBA3aHHOM C HUMHU PHUCKEC, BO3BMOXHBIX BapHaHTaX MCAUIHWHCKOIO BMEIIATCIIBCTBA,
HX INOCICACTBUAX U PE3YyJIbTAaTaX NPOBCACHHOI'O JICUCHUS

. YB2XUTEIBHOE M T'YMaHHOE OTHOILICHHUE CO CTOPOHBI MEIUIMHCKHX DPAaOOTHUKOB H
APYTHUX JIUII, YYACTBYIOIIUX B OKa3aHHU MEAUIMHCKON MOMOIIY;

o obseruenue 60u, CBA3aHHOU ¢ 3a00JIeBaHUEM U (WJIM) MEIUIUHCKIM BMEIIATEIbCTBOM,
JTOCTYIHBIMU METOJIaMU H JICKAPCTBEHHBIMH NperapaTaMu;

. BBIOOD JIMII, KOTOPEIM B HMHTEpEcax MalUeHTa MOXET ObITh IMepenaHa uHpopmaius o
COCTOSIHUH €T0 370POBbSI;

. 3aIUTYy CBEJICHUH, COCTABIISIOIINX BpaueOHYIO TallHy MAllMeHTa, a TAKXKE MEePCOHATIBHBIX
JaHHBIX MAIUCHTA;

. IpenocTaBiIeHne MH()OPMUPOBAHHOTO JOOPOBOJBHOTO COTJIACHS HAa MEIUIIMHCKOE

BMEIIATEIILCTBO,  SIBJSIIOINEECS]  HEOOXOIMMBIM  TNPEIBAPUTEIBHBIM  YCIOBHEM  MEIHIIMHCKOTO
BMEILIATEIbCTBA;

. OTKa3 OT MEJUIIMHCKOI0 BMEIIATEIbCTBA;

o HEIOCPEACTBEHHOE O3HAKOMJICHHE C MEIMIMHCKOM JOKYMEHTAlUMEH, OTpakarollen
COCTOSIHHE €r0 3J0pOBbsl, IOJYy4YEHHE HA OCHOBAHHMM TAKOM JOKYMEHTAllMM KOHCYJIbTAalUU y JAPYTHX
CIELUAIUCTOB;

. MOJIydeHUEe, HAa OCHOBAaHWUU IMHUCbMEHHOTO 3asBJICHHS, MEIUIIMHCKUX JIOKYMEHTOB, UX
KOIIHMI U BBIITUCOK U3 MEAUIIMHCKUX JOKYMEHTOB;

. MOJIyYeHUE MEIUIMHCKUX YCIYT M HMHBIX YCIYT B paMKax MpOorpaMMbl T0OPOBOJIBHOTO
MEIUIIMHCKOTO CTPAaxOBaHUs, a TAK)KE Ha TUIATHOU OCHOBE;

. BO3MEIIIEHHE Bpea, MNPUUYMHEHHOIO 3/I0POBBI0 NPH OKAa3aHUU €My MEIUIMHCKON
[IOMOIILIY;

. peanu3alnio HHBIX paB, MPEeIyCMOTPEHHBIX 3aKOHOAaTeNbCTBOM PD.

4, Iopsinok paspemiennss KOHPIUKTHBIX CUTYal il Mexk1y MeauIuHCKUM IIEHTPOM U

MANMEHTOM, a TAK/Ke HHBIMH MOCeTHTEIIMH MeIuIIMHCKOr0 HeHTpa

[Topsimok paccMoTpeHMs kanoO MU oOpallleHuH OIpeleleH B COOTBETCTBUU ¢ DenepalbHbIM
3akoHOM Poccuiickoit ®enepannu «O 3amure Ipas MOTpeOUTENEH».

4.1. B cnyyae KOH(JIUKTHBIX CUTyallMil MalMEHT WIN €ro 3aKOHHBIA MPEJCTABUTENb UMEET
IIPaBO HEMOCPEJICTBEHHO OOpaTUTHCS B AJAMUHUCTPALMIO KIMHHUKH, ACKYPHOMY aJIMUHUCTPATOPY C
MMUCbMEHHBIM 00pPAaIIEeHUEM.

4.2. llpu nWYHOM TmpueMe 3asABUTENb MPEABABIAET JOKYMEHT, YAOCTOBEPSIOIIUN €ro
JUYHOCTh. B ciydyae ecnu W310XKEHHbIE B YCTHOM OOpaiieHuH (akThl U OOCTOATEIbCTBA SIBISIOTCS
OYEBHJIHBIMU U HE TPeOyIOT JOMOJHUTENbHONH NPOBEPKH, OTBET Ha OOpallleHHe C COTJIacusi 3asiBUTEIIS
MOJKET OBITh JaH B YCTHOU (popMe B X0/i€ TUYHOTO IpreMa. B ocTalbHBIX ciydasiX JaeTcsi MMCbMEHHBII
OTBET I10 CYILECTBY MOCTaBJIEHHBIX B 0OpallleHH BOIIPOCOB.

4.3.  TlucemeHnHoe oOpaiieHue, MPUHITOE B XO/1€ JUYHOTO TIPUEMa, MOJICKAT PETUCTPAINHN U
PaCCMOTPEHHUIO B MTOPSIAKE, YCTAHOBIEHHOM JACUCTBYIOIIUM 3aKOHOJATEIbCTBOM.

44. B cmydae, ecnmu B 0OpalleHUH COACPIKATCA BOIPOCHI, PEIICHUE KOTOPHIX HE BXOIUT B
KOMIIETCHIIUIO JOJKHOCTHOIO JIMIA, 3asBUTEIIO NAETCsA Pa3bsiCHEHME, KyJa U B KAKOM IOPSIKE €My
cienyer oOpaTUThCS.

4.5.  3agBuUTENb B CBOEM NMHCbMEHHOM OOpalieHUH B 0053aTEIbHOM MOPSIJIKE YKa3bIBaeT JTU00
HAaUMEHOBAHME YUpeXAeHHs (OpraHu3aluu), B KOTOpPOE HaIpaBisieT MUCbMEHHOEe olpalleHue, Judo
dbamunuio, UMs, OTYECTBO  COOTBETCTBYIOIIETO  JIOJDKHOCTHOTO — JIMLA, JIHOO  JTOJDKHOCTB
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COOTBETCTBYIOIIETO JIMIIA, a TAaKXe CBOM (aMUJIUIO, UM, OTUECTBO (MOCIeAHEEe-TIPH HAIWYUH),
MOYTOBBIA aJipec, MO KOTOPOMY IOJKHBI OBITH HAMPABJICHBI OTBET, YBEJOMIICHHE O Tepeaapecaruu
oOpallieHus1, U3J1araeT CyTh MPEUI0KEHHUSI, 3asBIICHUS WIH KaJI0ObI, CTABUT JIMYHYIO MOJIUCH U JIATy.

4.6. B cimydae HEOOXOAMMOCTH M TIOATBEPKICHHE CBOUX JOBOJOB 3asBUTENb IMPHJIAracT K
MMCbMEHHOMY OOpaIEHUIO JOKYMEHTBI U MaTepuabl JIUOO UX KOMHH.

4.7. llucbmeHHOE oOOpalieHue, MOCTYNUBINECE aJIMUHUCTpPAMA MEIUIMHCKOTO [EHTDA,
paccMaTpuBaeTCs B CPOKH, YCTAaHOBJICHHBIC ISl YAOBJIETBOPEHUS TpeOoBaHUI moTrpedutens 3aKkOHOM
Poccwuiickoit @eneparuu «O 3aniuTe npaB NOoTpeOUTENCH.

4.8. OTBeT Ha NMUCBMEHHOE OOpallleHHe, MOCTYIUBIIEE B AJIMHHUCTPAMIO MeETUIIMHCKUI
LIEHTP, HAPABJISIETCS 1O aJpeCy, yKa3aHHOMY B 0OpaIleHUU.

5. IHopsaok npegocraBjieHUss HH(POPMALMHU O COCTOSTHUH 3/10POBbS MMAIlHEHTA

5.1. Kaxaplii mamueHT WIM €ro 3aKOHHBIM MpEACTaBUTENIb HMMEET IpaBO MOJYYUTh B
JOCTYIHOM Ui Hero (opmMe MMEIIIYIOCs B KIMHUKE UH()OPMAIMIO O COCTOSIHUU CBOETO 370POBbs, B
TOM 4YHCJIE CBEICHHUS O pe3yabTaTax MEAHMIIMHCKOro oOcienoBaHus, Hamu4yuu 3a0o0iieBaHus, 00
YCTaHOBJICHHOM JHAarHo3e M O MPOTHO3€ pa3BUTHUs 3a00JIeBaHUSA, METOJAX OKa3aHUS MEIUIIMHCKOU
MOMOIIIM, CBSI3aHHOM C HUMH pPHCKE, BO3MOXHBIX BHJAaX MEIUIMHCKOIO BMEIIATEIbCTBA, €ro
MOCJIE/ICTBUSAX U pe3ylbTaTaX OKa3aHUs MEIULMHCKON ITOMOIIH.

5.2. Hudopmarus O COCTOSIHHH 3J0POBbSI MPEIOCTABISICTCS MAIIUCHTY WM €T0 3aKOHHOMY
MPEJICTABUTENI0  JIMYHO JIeYalllUM BpayoM WM  JPYTUMHU  MEIUIMHCKUMHU  paOOTHUKAMU,
MIPUHUMAIOIIMMH  HETIOCPEJACTBEHHOE YYacTHE B MEIUIIMHCKOM OOCJIEeIOBaHMM U JieueHUH. B
OTHOLLUEHUU HECOBEPIICHHOJIETHUX JIMI] U TPak/laH, IPU3HAHHBIX B YCTAHOBJICHHOM 3aKOHOM IOPSJKE
HEJCEeCIIOCOOHBIMH, HH(OpPMAKMsi O COCTOSIHUM  3J0POBBSl  MPEIOCTABIACTCS WX 3aKOHHBIM
MPEACTABUTENSIM, HA OCHOBAaHUH MOATBEPKIAIOIIMNX JOKYMEHTOB.

5.3. Hudopmarms 0 COCTOSIHUH 3I0POBbS HE MOXKET OBITh IMPEIOCTABJICHA MAIIMCHTY IMPOTHB
ero Boud. B crmydae HeOMarompusATHOrO MPOTHO3a pa3BUTHs 3a0ojeBaHUS WHGOpPMAIUs JIO0JDKHA
COOOIIATHCS B JCIUKATHON (hOopMe TpaXkTaHWHY WU OJHOMY U3 OJU3KUX POJCTBEHHUKOB (POJHUTEISIM,
YCHIHOBHUTEISIM, OMEKYyHaM, MOMEUUTENSIM), €ClId MAIlMeHT Pa3pelwi coodmars UM 00 3ToM U (W)
OTIPEICITUII MHOE JIUI0, KOTOPOMY JIOJDKHA OBITh Iepeana Takas HH(OOpMAIIHs.

5.4. IlauMeHT wWIM €ro 3aKOHHBIM NPEACTaBUTENIb HMEET IPAaBO HEMOCPEACTBEHHO B
MMOMEIICHUSAX MEIUIIMHCKOTO I[EHTPa 3HAKOMUTHCA C MEAMIIMHCKOW JIOKYMEHTAllMeW, OTpakaromiei
COCTOSIHME €r0 3/I0pOBbS, U IOJy4YaTh HA OCHOBAaHUU TaKOM JOKYMEHTAlUHUHU KOHCYJIbTALMHU Y JPYTUX
CIEIUATTUCTOB.

5.5. Hudopmarus, comepkamasics B MEAUIIMHCKOW JOKYMEHTAIIMH, COCTaBIsSET BpaueOHYIO
TalilHy ¥ MOXET MPETOCTABIISITHCS 0€3 COrIacHsl MalueHTa TOJIBKO 10 OCHOBAHMSIM, MPETyCMOTPEHHBIM
3aKOHOJATeNbCTBOM POD.

6. IMopsiaok BbIIAYM CTIPABOK, BBIMUCOK M3 MEIUIUHCKOH TOKYMEHTAIIUM NALMEHTY WU
APYTHM JIMLIAM

[TaninenT/3aKOHHBIA TMPEJACTABUTEIh HMMEET NPaBO HAa OCHOBAaHUU IMHCHbMEHHOTO 3asBICHUS
MoJIy4aTh OTpaXkarolIMe COCTOSHHE 3J0POBbS MEIUIMHCKHE JTOKYMEHTBI, UX KOIWU W BBIIUCKU W3
MEJIUIIUHCKUX IOKYMEHTOB.

Pesynbratel 00cnenoBaHuMil M METUIIMHCKUE 3aKIIOYEHHUS BBIIAIOTCS JHYHO TMAalMEHTy MpU
MPEABSIBICHUU JIOKYMEHTA YIOCTOBEPSIONIETO JUYHOCTh, €0 JOBEPEHHOMY JIUIlYy WU 3aKOHHOMY
MPEACTaBUTENIO.

Pesynbrarel o0cneqoBaHUN W METUIIMHCKUX 3aKIIOUEHUM MOTYT OBITh HANpaBJICHBI Ha aapec
AJIEKTPOHHOW TMOYTHI, MPEJOCTABICHHBIA MPU JTUYHOM MOCEIIEHUH MNAlMEHTOM WM €ro 3aKOHHBIM
MPEACTABUTENEM C YIOCTOBEPSIONINM JITYHOCTH JOKYMEHTOM.

7. OTBeTCTBEHHOCTH

B cnywae napymenust Hacrosux [IpaBui, manueHTs U MOCETUTETH METUIIMHCKOTO IIEHTpa
HECYT OTBETCTBEHHOCTb, IPEYCMOTPEHHYIO ACHCTBYIOIIUM 3aKOHOIATENLCTBOM PO.

B ciywyae HapyimieHusI TAIMEHTOM WJIM €r0 3aKOHHBIM TIpeJcTaBHTeNleM HacTosmux [IpaBwmi,
KIIMHUKA OCTABJISIET 32 COOO MpaBo 0TKa3aTh MAlMEHTaM M UX 3aKOHHBIM MPEICTABUTENSIM B IIPHEME U
3aKJTIOYEHUH JOTOBOpAa HA OKAa3aHHWE YCIYr, a €CIW OH 3aKII0YeH — B OJIHOCTOPOHHEM TOPSJIKE



OTKa3aThCsl OT €ro HWCIIOJTHEHHUS MPH OTCYTCTBUH HEOOXOJAMMOCTH OKa3aHHUsl MAIMEHTY SKCTPEHHON
meauruHckoi momontd (ct. 782 'K P, ct. 11 @3 «O6 ocHOBax oxXpaHbl 370POBbs rpakaaH B PDy).

B cnyuyae npuunnenus ymiep6a umyiecTsy MeauIMHCKOTo IIEHTpa JIUIa, TPUYHHUBIINE TaKOU
yiiep0, 00s3aHbIl BO3MECTUTh MPUUYMHEHHBIA YIIEpO B COOTBETCTBHHM C HOPMAaMH, YCTaHOBICHHBIMU
JEUCTBYIOUIMM TPaXJaHCKUM 3aKOHOIaTeIbCTBOM PD.



